Management of spare parts in after-sales stage

Problem description
Support customers in the procurement of spare parts.

Our teams identified recurrent difficulties from our customers to have valu-
able technical and commercial information regarding their needs on spare
parts. This led to poor service performance. A Proof of Concept was there-
fore launched, with the aim of providing different services to our customers
from one single digital platform.

Solution description
Provide a digital solution for spare parts management

Development of a customized digital solution for our customers that enables
complete access to their assets and offers various services in the area of
spare parts and maintenance via a simple interface and a secure connection.
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How it works
Application on Vossloh connect

> A single point of contact: E-shop centralizes all equipment maintenance
information, preventing data loss.

> Accessible documentation: drawings, maintenance manuals and technical
data are just a few clicks away.

> An intelligent catalogue: customers can not only order spare parts, but
also access a personalized catalogue tailored to their network and equip-
ment.

> An intuitive, visual interface: access to data is simplified thanks to 3D
views, making navigation both practical and efficient.
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Management of spare parts in after-sales stage

Additional Features

> Vossloh Service Offerings & Contact: A new section has been created to

direct customers to our after-sales services, including training, expertise,
and repairs
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